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1. Product Overview

2.

This set of automotive aftersales diagnostic meters is a specialized set of after-sales

diagnostic equipment designed specifically for each model of SAIC Chase. It can detect vehicle

faults in real time and is a necessary tool in the after—sales vehicle repair process. The
aftermarket diagnostic tool consists of two parts: Diagnostic software (SAIC GRACE-X) and

diagnostic hardware (VCI Generation I/Generation I11/Generation I11)

PC environment configuration

This product works in Windows 10 (recommended) operating system environments. Computer

Configuration:
Processor 64-bit, 2.4GHz or above (Intel processor ib and above)
Memory 8GB or above, DDR3 or above

Hard drive | 100G or above, HHD or SSD (recommended)
Video card | Direct X 9 WDDM 1.0 or higher
Display 1280%800 or above (1920%1080 recommended)
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Environment | Adobe AIR and Adobe Reader software environments
required

Before proceeding with the SAIC GRADE-X installation, you must ensure that the installation

of the VCI driver is complete. If not, connect your PC to the Internet and follow the steps

below to download the relevant software
A. If you only need to use SAIC GRADE-X, you do not need to use CVDS (SAIC Chase First

Generation Diagnostic Software). The VCI drive installation procedure is as follows:

1. Open a browser (Firefox/Edge/Google) and enter https://gradex. saicmaxus. com/ ;
Select the VCI I+II+III driver (VCI-lI-lIl_Setup.exe) (see figure below) ;

Click the program you downloaded to install it.

AXUS Diagnostic Centerfi=]

@ Software ~ Package
Version Package Size (M) Released Time Release Notes
5 Download V038 SAIC-GRADE-X_2.0.45_V038.exe 2857.00 09/09/2022 02:09:03 PM Diagnostic data / Flash data upcate: 1. Sv91 Lingd...
V30 (( sAic_vDi i in_Setup v3.0.exe ) 23629 31/08/2022 06:35:11 PM VDI_I-II-IN3EZHE5 (VDI-I-1-lll Driver)

B. If you have both SAIC GRADE-X needs and CVDS (SAIC Chase First Generation Diagnostic

Software) needs. The VCI drive installation procedure is as follows:

1. Install Adobe Air software first [must be installed or CVDS cannot be used!!!] (Since

Adobe’ s official website stops updating, the download address of the software was

canceled on the official website, and users need to find their own resources to download

the installation) ;
Contact Maxus administrator to obtain CVDS&VCI driver (CVDS&VCI Setup V1.8.0.50060. exe)

and install it.
Note: The CVDS software can only use (VCI Gen I / Gen II) devices and cannot use (VDI Gen

III) devices! !

3. Diagnostic hardware inventory

The hardware VCI 6520 (VCI VDI II (VCI Gen 2) VDI IIT (VCI III)
name Generation 1)
1. USB cable m h h
Uss - uss - s -
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Vehicle
Communication

[« a@ﬁu, &

Interface
Module (VCI)

3. 0BD
interface

cable

3.1 Definition of VCI indicators and interfaces

The 6520, VDI II, and VDI III indicators are shown in the following figure

VCI 6520 (VCI Generation 1) VDI 11 (VCI Gen 2)
Vehicle vCl Error VCI| communication
ehic . tivati
communication acuve\l e v‘a . Power Supply .
Status indicator ' 1 Vehicle
2 communication
1 3 indicator
2 Host
communication
Triggeriextension indicator
connection a intert 2 4
: ariace 3 Fault LED
[\I[ -{\ N\ % pin DLC 4 Host power
cable . .
‘.: ‘,7 connector indicator
4.3 VDI Il ports and control ele-
ments

VDI Il has various buttons and standardized
ports for operating the device and connecting

it to the vehicle electrical system and workshop
network. These ports and buttons are shown in

the following illustrations. 3 4 3
) ) it = Pt
o
. <) o
H i
L — L L
5 B

Item Description

LED status lights
Control buttons

2x USB-A port

Port for diagnostic connection cable
USB-B port

WLAN adapter

Ethernet port

= ||| &) k| =
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3.2 VCI Device Connection Diagram

Device name

Connection diagram

Connection method

VCI 6520
(Both wired
and { -
wireless) .
(Note: c fﬁﬁﬁ@ggﬁi The OBD cable connects the
Wireless éfl" computer to the VCI device and
connection { \ the USB cable connects the
to this VCI \ computer to the VCI device
device is
not
supported on
WIN 10
systems)
1 _JL = 1. Insert the USB wireless
ﬁau_ 63 communication module into a
% usable USB on your computer
Interface (you must wait for
the first time you insert it
until the USB driver
installation is complete).
2.SAIC VDI via vehicle (OBD
VeI VDI lead) or external power supply
II/III II Power.
(Wired, 3. Click the VCI Manager button
wireless) on the computer desktop to

launch the VCI Manager software
program.

4.Select the with the green bar
in the VCI Browser tab VCI and
click the Connect button. Once
the connection is established,
the green bar changes to a
green check mark.

4, Diagnostic software SAIC GRADE-X installation
Before installing the diagnostic software (SAIC GRADE-X), we need to use the VCI Manager

software to check that the VCI hardware is functioning properly. Therefore, please make sure the
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computer has this software VCI Manager [SAIC] installed (this software is automatically installed

when you install the VCI driver):

Vanagers]

4.1 Test the VCI hardware for correct operation

(1) Connect the VCI hardware, vehicle and computer correctly as shown

Wired Wireless

(2) Open the VCI Manager software
Click [Connect]

Device . .
Connection method Connection status
name
‘-“llr-ll-ﬂl‘-:hum-lllwl'-!pm Fituorh Satug | g |
Mot Connected to VCI
sovwteate | | oo | Connected:
VCI 6520 mh“ VCI model

The green check mark
will be displayed if the
connechion 1%
successful

SN 220

| Connection test button
Comwsict ! Dhaoawsict WO /
Conrmel | F 1 | r
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i A TR T =
W Ephornd | Porapeinins | WEI Uipats | Blatageic Sutap | Fislp

Not Connected o VCI

Sbecrwy Db Poausct el

g" \"""\ VCl Model

VCI VDI
IT1.

Connection test button

Commail | Digtmwsd] W03

Connectea

Show Details | Product Help |

The green check mark
will be displayed if the
aonmEalion 1%
successiul

SN B36EE1

Click [Disconnect] or close the software directly

Note: Always turn the VCI Manager software off after the test displays correctly, as this
will affect the normal use of the diagnostic software! ! !

4.2 Download and install the latest version of SAIC GRADE-X.

The first time you install the diagnostic software (SAIC GRADE-X) on your computer, you need

to download the latest installation package on the web site.

The download address is https://gradex.saicmaxus.com/

C 0] (2)  https/gradex saicmaxus.com/#/softwareDownload
MAXUS Diagnostic CenterjiiEx]
@ Software ~ Package

Version Package Size (M) Released Time

&= Download [ vo38 SAIC-GRADE-X_2.0 I 2857 .00 09/09/2022 02/09:03 PM

V3.0 SAIC_VDI_I_II_Il_Setup_" 23629 31/08/2022 06:35:11 PM

A T8

Release Notes
Diagnostic data / Flash data update: 1. Sv91 Lingd...

VDI_I-I-NBEEFERS (VDI-HI-I1I Driver)

5. Diagnostic software SAIC GRADE-X activation process
The SAIC GRADE-X software registration procedure is as follows:

5.1 Ensure the correct connection between the computer and the Internet network (i.e.

network usage)

2
SpAle

Running the SAIC GRADE-X software ©¥E — the user login interface will be popped up, as

shown in the following figure;
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User Login O fifk¥ @ English

JoN - -

@I 00000 00CGOORS @

M 4ea7f419-02e1-34d4-bf57-1145d06bef2a-19ku3ks69cn6g4ocrauvo

Confirm }3—) Remember password

The software will automatically obtain the Device ID.

If it failed to obtain Device ID, please follow the tips below:

1. Please click "copy Device ID" button in the pop-up license error window,
Then press the paste key(CTRL+V) in the "Device ID" input box;

2. Please make ensure that the computer is connected to network.

Software Download And Help WebSite

SAIC-GRADE-X_2.0.45_V038

5.2 User Login information Input

After input the correct account and password on the user login interface(the account and
password input here are same with account & password information that used in backend server
website), click the confirm button. Then the Grade—X software will be started and activated

automatically when first login.

Note: If one error reported “No license to assign (61004)”, please confirm if the number
of used diagnostic computer has exceed the VDI number. If not, please contact your

distributor or MAXUS technical manager.
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5.4 Activation is successful and goes to the SAIC GRADE-X software main page

& D> - %- 98- Fo-

General Warning

Please read the following instructions before commencing

A

Safety instructions

When working on vehicles, trailers and their components, please pay comprehensive attention to the safety instructions and damage warnings.

General safety instructions

For safety reasons, vehicles, trailers and their components should only be repaired, serviced and maintained by specially qualified and trained personnel in
appropriately equipped and authorized workshops. Attention should always be paid to the applicable version of the industrial safety and environmental
protection regulations prescribed by law, accident prevention regulations, technical stipulations, standards and manufacturer's instructions when performing
work

Wiarlr An hinh nracciira fuial curctam

(v} oK

SAIC GRADEX 2.0.V2.5F58 License expiration 5/2/19 &:41 PM  User: NHITSGH  VIN: — | Connection status: fXI}

5.5 Effective Period Description (must be used every 7 days in a networked state)

Each subsequent opening of the SAIC GRADE-X by the activated PC will take you directly to
the user login interface (Remember password function is supported) , the main diagnostic software
page will be appeared after confirm button clicked; the user must use SAIC Grade—X once every 7
days in the computing networking state; If the user is not connected to the network for 7 days
using SAIC GRADE-X, the system forces the user to network before using the diagnostic software.

No matter whether the diagnostic computer is online or not, the user account and password
must be entered every three days before the diagnostic software is used
Note: The user replaces the computer/original computer reloads the operating
system/original computer hardware replacement, all 3 of which can cause the computer
serial number to change and cause the diagnostic software to fail to enter. If you
encounter such a situation, paste the new computer hardware information that the software
displays into the activation registry re—mail it to Maxus the administrator requests

activation.

6. Diagnostic Software SAIC GRADE-X Online Upgrade
Note: The software update prompt can only be received after the diagnostic software has

been activated.
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6.1 When connected to the network, you receive a new version update notification
When your computer is connected to a network, if your computer does not have the latest
version of the software installed, you automatically receive a prompt for a software update, as

shown in the following figure:

© GRADE-X Updater 2 x

GRADE-X Updates available. Click here to update.

Oracle VM Virt... Center0S2 (iE.. | "

6.2 Install updates automatically

Click the icon screen to bring up the upgrade prompt, click [Install Update] to update the

software

"
-~

CRADE-X Updates are availahle

Irztal Updaie IRE [ R RS

6.3 Manually click on the update
Select the software icon Right—click, locate Properties, select Open File Path, locate

wyUpdate. exe in the folder, and click Update

A
Troubleshoot compatibility

[ - sAIC GRADEX Propertie: =)

Security | Details | Previous Versions |

General Shorteut Compatibility

Open file location

* & TortoiseSVN 3
o g
-v @ Run as administrator “ EFV SAIC GRADEX
ﬁ e ' Target type: Application
(& Edit with Notepad-+~+ ’
Target location: SAIC GRADE-X
Scan with OfficeScan Client 2 Target
[} Path Copy 3
Q  Share in WebEx Meeting D Start in: “C:\Program Files (x86)\Bosch\SAIC GRADE-X"
Pin to Taskb
Pm to S:it ;’ Shortout key:  Mone |
Into sta enu
&
- Fun = 7] Gullpdater] Gullpdster] In
Eestore previous Versions
Commert rstalllog risteliState
Sendto , I_I
[__Open File Location | [ Change icon... | [ Advanced.. | =
Cut b 'h
&
Ta N\\ E:ﬁi
Create shortcut p
Delete Z Open the file in the location WehicleCon]| wyllpdate.s
Rename teSarverl i
= Cancsl Foply o

Document Code:
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7. Diagnostic software SAIC GRADE-X operator interface description

7.11 [:]"] VCI Settings

Depending on the actual VCI hardware device, the user checks the appropriate USB drive connection

as shown in the following figure:

® SAIC GRADE-X a X
@ D - %- - 8- Fo-
PSV Sim

>
D_PDU_API Bosch 6520 SAIC Roewe >
General Warning D_PDU_API_Bosch 6520 SAIC_LDV >
[v] 696661 USB' [~ fl¥] D_PDUAPI Bosch VDIl >
1S

Please read the following instructions before commencing . .
A ' V' appears to indicate that the VCI

Safety instructions
When working on vehicles, trailers and their components, please pay comprehensive attention to the safety instructions and damage warnings.

General safety instructions

For safety reasons, vehicles, trailers and their components should only be repaired, serviced and maintained by specially qualified and trained personnel in
appropriately equipped and authorized workshops. Attention should always be paid to the applicable version of the industrial safety and environmental
protection regulations prescribed by law, accident prevention regulations, technical stipulations, standards and manufacturer's instructions when performing
work.

Winrk An hinh nraccnra funl crurctama

(] OK

SAIC GRADE-X 2.0 V95 F58 License expiration 5/2/19 4:50 PM  User: NHITSGH  VIN: - oy 0 nociion Status: [\E]

If the VCI drive selection icon is gray (see image below), the VCI drive is not installed,

install the VCI driver software (see page 3):
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FRIRY

p— ;/A
V ) SVI1-EG10
SK81.T60
SAIC GRADE-X 149 V24 F12 M aghagh VN

7.2 Select the model and ECU
Select the model, Please choose [Choose ECU manually] or [Check existing ECUs

automatically] ,as shown below:

@Q’é; %2 Q-8B M- %98 5

D & o

Select the controllers or select all, click OK to enter the diagnostic screen as shown in the

following figure:
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€3 2

« Please select at least one ECU

ECUs

EMS(Engine Management System)

ESC(Electrenic Stability Control)

IPK(Instrument Pack_WEISHITONG)

TCU(Transmission Control Unit)

FICM(Front Infotainment Control
Module)

EPS(Electronic Power
Steering_Bosch)

BCM(Body Control Module)

FICM_CR(Front Infotainment Control

Module_Color Radio)

EPS(Electronic Power
Steering_DONGHUA)

|
- % -2-0- %0

PEPS(Passive Entry Passive Start)

IPK(Instrument Pack_WEIQIER)

ADAS(Advanced Driver Assistance
Systems)

GAW|(Gate Way)

SRS(Supplemental Restraint)

HVAC(Heating Ventilation and Air
Conditioning)

TBOX(Remote Monitoring Controller)

CHUD(Combiner Heads Up Display)

TGC(Tail Gate Control)

PDC(Parking Distance Control)

RF({Radio Frequency)

¥ Yes * Select All X Dismiss All

SAIC GRADE-X 2.0.V9.5 F5.8 License expiration 5/3/19 301 PM  User: NHITSGH  VIN: —

Vel Connection status: {1}

7.3 Feature Introduction

The main page is divided into the navigation bar and the vehicle information display bar

|
h- - ©- 8- 50"

@ 2

Model:SV51

Vehicle Type:MPV(Multi-Purpose Vehicle) Vehicle information

VIN:LXV3456789ABCDEFG

£ Vehicle Information

Vehicle detail information List of all detailed ECUs

A GRADE-X 20 V95 FA8

Ucensa expiation $/3/10 301 P User: NHITSGH VI LVISETBIABCOERG i Commnection Status: )

Menu navigation bar introduction (see SAIC GRADE-X user manual for detailed function operation)

Menu Explanation of Detailed feature introduction
the menu
}é' Check the vehicle ECU for service codes (icon

Check ECU codes status, text status)
Freeze and view frame data

Re-read and clear all ECUs or individual ECU codes
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ECU data flow
monitoring

View data flow for all ECUs (all or part or custom
grouping)

Freeze ECU data flow data

Record and playback ECU data flow

ECU functional

Test all the functions of the ECU one by one
Feedback test results

Actuator test
Test
Configuration of all functions of the ECU and
ECU function configuration of system information
configuration Note: Incorrect operation can have unpredictable
Configurat... .
consequences for the vehicle. Follow safety
instructions or have qualified personnel do so
Configuration of ECU special functions
ECU special For example: Add key and security match
Special function Configure feedback
Function X .
configuration
i 1. Refresh and rewrite the ECU internal system
© ECU system flash | Note: Please read the caution before flashing to
Reflash ensure that the vehicle meets the conditions for

flashing.

Vehicle Diagnostic
Test Report

1. Summarize all actions to give detailed vehicle
diagnostic test results
Print a test report

For a full description of the diagnostic software functionality, please download the SAIC

GRADE-X User Manual to learn

C @
[MAXUS Diagnostic Centerfii=
B Software ~

Package

Version Package

2 Download voss .

V3.0 SAIC_VDI_I_II_lll_Setup_V3.0 exe

Document

1_SAIC GR

SAIC-GRADE-X_2.0.45_V038

https://gradex.saicmaxus.com/#/softwareDownload

Size (M) Released Time Release Notes

exe 2857.00 09/09/2022 02:09:03 PM Diagnostic data / Flash data update: 1. Sv91 Lingd...

236.29 31/08/2022 06:35:11 PM VDI_I-I-II3RZHEERS (VDI-I-II-Ill Driver)

A

&

Document Code:
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8. Frequently asked questions
1. Diagnostic software SAIC GRADE-X cannot be installed?

1.1 If this is the first time you have installed the diagnostic software on a new computer,
make sure that the installation package you have downloaded is complete and the latest version of

the diagnostic software is available at: https://gradex.saicmaxus.com/

Full installation package size on website:

(@] ) https://gradex.saicmaxus.com/#/softwareDownload

AXUS Diagnostic Centerfii=

@ Software ~ Package
Version Package Size (M) Released Time Release Notes
& Download V038 ADE X_2.0.45_V038.exe 09/09/2022 02:09:03 PM  Diagnosiic data / Flash data update: 1. Sva1 Lingd...
R vao C_VDIIIl_Ill_Setup 23629 31/08/2022 06:35:11 PM  VDI_IHIIBEZHZ=: (VDI--II-Nll Driver)

Full installation package

Size of the installation package downloaded to the local PC:

Lo
pen 25 04cd98a3-4901-4a4b-9073-cTfce15f52d1_SAIC-GRADE-X 2.. X

9 Run as administrator
Cl File Service >

General  Compatibility Security Details  Previous Versions
Troubleshoot compatibility

Pin to Start ik
7-zip S5 | A ‘ -8073-c7ce15B2d1_SAIC-GRADE-X_2.0.45_V038.exe
| Edit with Notepad++
© DSEREEIEZSEE > Type offile: Application (.exe)
Encrypt File.. Description 04cd98a3-4901-4a4b-9073-c 7ice 15f52d1_SAIC-GRADE
Digitally Sign File...
Erag i Rl Ham e Location: C:\Users\zoy2shz\Desktop
Scan for Viruses. : m
2 Size: 278 GB(2.995,777.931 bytes
(7 S o Compare the full
Copy Enhanced Internet Path (UNC only) Size ondisk:.  2.79 GE (2.995.781 632 bytes)
[ Path Copy > package size on the
Give access to > Created: 2022898168 13:40:07
% TortoiseSVN > Modified: 202249 A 16H, 1350.09 web site above, and it

Giltaliasday Accessed: 20228 9H16H. 135532 is consistent

Restore previous versions

Adobe Drive CS4 >
04cd98a3-49 EEEETE S
01-4a4b-907 | "
: - Right-click on the installer package

Create shortcut

Aftributes: [JRead-only  [JHidden Advanced...

Delete

5 E‘R_EDA-S_ Rename

1.2 If you have previously installed an older version of the diagnostic software, uninstall

the older version of the diagnostic software before reinstalling the latest version, otherwise you
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may cause the installation to fail, and the following error is commonly reported during the

installation:
Keywords: "Error replacing existing folder", "... error renaming file"
CAProgram Files (x86)\Bosch\SAIC GRADE-X\GRADE-X
I C:\Program Files (x86)\Bosch\SAIC GRADE-X\plugins\SAIC-sd.dll Runtime,exe

[ smsmavunsens | : BRI E R R |
DeleteFile %7 ; {883 5. | Movefile
HBEBEL, . - émttam %ﬁﬁ!ﬁmﬁ.-
ST ELHRER, S ARSI (FEE)  REser S Eh SR == W«NWJ
Bz, : maE i AR

FIE(A) iR 2E&(1)

2. How do | uninstall the software?

2.1 Software uninstall method: Clickle==#ithe (WIN7 left mouse click) / (winl10 right mouse click) button.

Select Control Panel, then Programs, and then uninstall the old version of the software as needed:

REEEEM)

Y Outlook 2007

=R W)

bntrol Panel

SETEHEERIA)
EEEESED
EHIER(P)

=3 (3]

SHEEEU)

t‘ :'S‘“Ir‘_w”‘f" h :'z’; %‘E‘ BitLocker EEIREINE F“n Conﬁguration Manager
o ——— o &) Java (32 ) RemoteApp FISESE
b R = WiN10 ® PP
ﬁ‘ - .-, T WIN?7 {’ pxoa & Windows Bikis @,Wmdows R
3 == @ e B s
3 By @ 2
Rl xus 2 i B Tferig=
P v - Programs T R = Programs and Features 4
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2.1.1 Uninstall the diagnostic software: Locate SAIC GRADE-X, right-click, Uninstall

IR
SEELES  BIGIEEEES  ARETEE ERT B Enter keywords to search
P — Right-click here, appears and click Uninstall = . @
=3 #EE =gEfE Fuh (=3
[3= BOSCH GRADE-X Updater version 1.0 Bosch Automotive Service Soluti... 2020/9/18 208 ME 1.0
Bosch Automotive Service Soluti..  2020/9/18 538 GB _2.0.36 V004
[85/ GRADE-X Runtime &) Bosch Automotive Service Soluti... 2020/9/18 524 MB  2.0.36.202005111253...
[®] GRADE-X IDE Bosch Automotive Service Soluti... 2020/8/19 156 MB  2.0.26.97006

2.1.2 Uninstall the VCI Manager & CVDS software (as above): Locate "Bosch VCI Software (SAIC)" and "SAIC CvDS"

Software, right-click, Uninstall

E‘,Bosch VCI Software (SAIC) - 2.4.33.5 Bosch 2020/9/18 132 MB 24335

ﬁlSAIC CVDS Software - 1.8.0.50060 LEER 2020/9/18 337 ME 1.8.0.50060

3. Diagnostic software SAIC GRADE-X does not open?

3.1 When the diagnostic software opens, an error is reported below, indicating that the diagnostic software system

files are missing.

[Solution] (You can try restarting the computer first to see if it resolves the problem) Uninstall the installed

diagnostic software and reinstall the latest version:
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gx-checker.exe - Z5tER

EEEIMES  BAHENRES mfcldudll. SHEFHEZE

FLBRIEE.

This program cannot be started because mfc140u.dll is missing from your

computer. Try reinstalling the program to resolve this problem = I

-
SAIC GRADE-X

An error has occurred. See the log file
ChUsershcxkoph.gradexi\workspace’\.metadata\.log

| SAIC_ LDV
Il :
(| &% | Due to 8 GRADE-X Runtime configuration error your saftware has failed to
start, |l
Pleaze comact your softwars provider
|
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3 Windows IEFTE$% SAIC-CVDS.exe, (BB
| EFTE  BREE.
Windows is looking for SAIC-CVDS.exe. If you want to find the file by yourself, click Browse

REE(B). e

Note: Before reinstalling the diagnostic software, close the 360, antivirus, firewall, and other

security software on your current computer.

3.2 When the diagnostic software opens, it encounters an error "Ox3F35FDA7" below, which indicates that the local

time and date of the computer are abnormal.

[Solution] Adjust back to normal computer date and time

‘Q FORMERRY. BRECnRe RN TG

Ox3F35FDA7

3.3 When the diagnostic software opens and encounters the error "0OxA324E96A" below, the diagnostic software

description identifies the hardware number error.

[Solution]

1. Restart the computer; (if not, proceed to 2 or 3 steps)
2. Turn off 360, anti-virus, firewall, and other security software on your current computer;

3. Uninstall the installed diagnostic software and reinstall the latest version.
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.e PRI TART. AR CNRe tOOROTERRE,
| oxa324E96A '

#1

3.4 When the diagnostic software opens, it encounters the following error "Failed to obtain a license from the

server", which indicates that the diagnostic software cannot connect to the server for license identification.
[Solution]

1. Check if the current network is working properly, i.e. if the web page is able to browse properly; (if not, proceed
with 2 steps)

2. Uninstall the installed diagnostic software and reinstall the latest version
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l !I |ru‘

4. VCl Manager Software Will Not Open?

4.1 When the VCI Manager software is opened, an error is reported below, indicating that the VCl system files are
corrupted.

[Workaround] Uninstall the VCI driver installed and reinstall VCI-II-11l_Setup.exe (See page 18 for uninstall and page 3

for installation):
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VCI Explorer | Properties | VCI Update | Network Setup | Help |

Not Connected to VCI

Show Details ‘ Product Help

T
|
‘ Connection Method:

2 U

‘ gmi=a  Failure connecting to VCI

Connect / Disconnect VCI

5. VCI Manager Software does not detect any VCI?
5.1 When the VCI Manager software is opened, the following display indicates that the VCI hardware is not
detected on the computer.
[Solution] First, make sure that the diagnostic software is not currently on (if it is already on, close it first).
Connect to the computer via VCI wired, try more of the other USB ports on the computer (one of the
USB ports on the computer may be bad) / Replace the VCI cable (the VCI cable may be bad) / Replace
the VCI (worst result --) VCI may be bad, Diagnostic Hardware VCI Bosch Service Phone: 0755-
2688652)

VO Evghorw | Evaganes | VOI Lipaine | Motwark Snep | rielp

Not Connected to VCI

Show Denaite oot Medp
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6. Cannot diagnose the system, what can | do?
6.1 When the diagnostic software is opened and the button in the red box is grayed out, the

VCI driver is not installed, please install the VCI Management Tool first, otherwise the

diagnostic software will not work properly. (See page 3)

% SAIC GRADE-X - o X
e > [Ci]#%- - 8- 50

General Warning

Please read the following instructions before commencing

A

Safety instructions

When working on vehicles, trailers and their P please pay prehensive attention to the safety instructions and damage warnings.

General safety instructions

For safety reasons, vehicles, trailers and their components should only be repaired, serviced and maintained by specially qualified and trained personnel in

appropriately equipped and authorized workshops. Attention should always be paid to the applicable version of the industrial safety and environmental

1S pr i by law, ident pi i technical stipulations, standards and manufacturer's instructions when performing

P g

work,

Winrk An hinh nracciira funal cvctam

V] oK

SAIC GRADE-X 2.0.V9.5 F58 License expiration 5/2/19 441 PM  User: NHIISGH  VIN: — vy oo qranie .@'

6.2 After the VCI software is properly installed, the desktop generates an icon, as shown in

the following figure:

-

- Aamage Tk
A
2 VO € ngrrer | Frapaties | VOI Upstate | MNatmrt Satug | Fip

)

el
o Not Connected to VCI
gsé'c Share Owamite Pt Mty
S U -
T

6.3 Re—open the GRADE-X software and show that the VCI Management Software is installed but

not connected properly:
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» SAIC GRADE-X T—
e D - %-o-0- :ro-
D_P0OU_AP_Bowch, 20 SAX Roews

020U :
General Warning D_POU AP Box

Please read the following instructions before commencing

A

Safety instructions

When working on vehicles, trailers and their P , please pay prehensive attention to the safety instructions and damage warnings.

General safety instructions

For safety reasons, vehicles, trailers and their components should only be repaired, serviced and maintained by specially qualified and trained personnel in
appropnately equipped and authorized workshops. Attention should always be paid to the applicable version of the industrial safety and environmental
1S P by law, ident p technical stipulations, standards and manufacturer's instructions when performing

P

work,

Winrk An hinh nracciira funal cvctana

V] oK

SAIC GRADE-X 2.0.V9.5 F58 License expiration 5/2/19 441 PM  User: NHIISGH  VIN: — vy oo cranie .@'

6.4 The image below indicates that the VCI is connected properly and that the diagnostic

software is ready to be used, with a “V " highlighted on both front and rear points.

SAK CRADE-X

e D (E)#ouxo

o
0,700 A0 Beach $5320 SAK. Rowme
7T DA A S VUK ’

Click here and press the left button

Please read the following iInstructions before commencing

A

Safety instructions

When working on vehicies, trafiers and ther components, pledse pary comprehensive attenton 10 the safety Instrucions and damage wamings.

General safety instructions

For safety reasons, vehicles. tn-lcn and thex components should only be repaired, serviced and mantained by specially qualfied and trained personned in
approprately and ps. Altention should alwarys be paid 10 the appiicable version of the industrial safety and environmental
peotection reguiations prescribed by liw, accident preventon regulations, technical stipulations, standards and manufacturer’s iNstrucons when perfomming
work

Winvk An hink nraceonra fonl cvetam

o oK

SAC GRDLX 205 158 Liomse axpiration S2/19 K50 7MW Lver WETS0H VN VO Connection Retus ‘.'

6.5 At the same time, more than 2 lights to view the current VCI must be on (normal green

light, red light indicates fault light).

7. Change the software language?

A:In the last menu of the software interface, the following iﬂf " settings can be set:
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#% SAIC GRADE-X - X
@ D - o 8- g0
P

General Warning & Quantity and Unit Settings

/ Appearance Settings

Please read the followina instructions before commencina

8. How does VCl set up wireless?
A:1.First you will install the VCI management software and open the VCI, as shown in the following

figure:

(VCI VDI II/III and VCI 6520 connect wirelessly in essentially the same way, with the
difference being VCI The 6520 is a wireless connection via a PC connected to its local area network,
so connecting to the VCI 6520 can cause Internet functionality to become unusable when the PC is using
a wireless network; VCI VDI II/III box has a wireless USB connector that needs to be plugged into the

computer for wireless connectivity, proceed as follows)

£ VO Manager (SAIC) — %
VCI Explarer | Properties | VCI Update | Network Setup | Help |

Conneciion Method

Not Connected to VCI

Show Details ‘ Produet Help

?

[

[ [ come \] -

Connect the VCI hardware to the computer via wired USB, select the VCI icon in the software

and click [Connect]
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~ VCI Manager (SAI

VI fI%E | B | Vol By RSEE |8y |

ik USB

| EBEHT: SN 22202875

Wireless(802.11)
THE(B02.11) | HHUAM |

| TP b Ee S AT O

-HEOER 1P HAHEE

) (o=
lEnable Wireless Interface

P ERESED & (EFLTL
1§ W1 BRI TR I itk
192 . 168 . 174 . 2
£
.1

255 . 255 .25 . 0

| BB Rl SRR E R

l . v EHEEE (BEPE) VWHS > _

Apply  Fi7FH Hy 7% | BeERUBRE

Cat Loct Defai
St Tracttory-veratht

1. Select Network Settings —> Wireless (802.11) Enable Wireless Interface V and click
Apply/Restore Default Settings That’s OK, and finally disconnect and reset the VCI

hardware from both the computer side and the vehicle side, and you can use the wireless

connection.

Note: The WIN 10 PC cannot use the wireless connection VCI 6520 (VCI Generation 1) due to

operating system limitations

9. How does the software activate and register?

A: When you open the diagnostic software, the following prompt appears stating that the diagnostic
software needs to be activated (see section 5)

[ & SAIC_LDV - License Error

The product license is missing or invalid.

Please contact your product or license administrator and guote the following details:

Product: SAIC_LDV (Runtime)

Device ldemlﬂcdlotl 6561bfh9-1469-3161-b705-dfbf34ad0ed3-19ku3ks69h97a I

Network

Proxy settings

| Refresh online || Camcel
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10. How do | reset the VCI?
A: 1. When the VCI prompts for the following message (l.VCI Reprogramming Error, Entering Recovery
Mode; 2.VCI Reprogramming Problem), any of the error prompts require a VCI Reset Required (shown

below)

There was a problem

Error reprogramming the VCI. Go to ’
reprograrrming the VCI.

the recovery mode.

OK QK

Put the VCI into RECOVER by following the procedure below
2.1 Disconnect the VCI power supply, it may be necessary to disconnect the power cord and
press the power button to check that the lamp on the VCI is off, if the power light has not gone
off after disconnecting the power cord, remove the battery.
2.2 Power up the VCI while pressing and holding the power button, knowing that all status
lights are on, release the power button, wait for the rightmost light to come on, and a ’beep’

indicates a successful recovery.

2.3 Point on the VCI management software and the VCI must be connected via USB, otherwise
it is not recognized, as shown in the following figure:
T Al

[ Akl

VT Ephonnr | Brupaiont | VO Updt | Ntk Sung | ey |

Detected VCls

w.muu] &nu&tl

VO Eagterie | Poasenun YOI Uptite | ntens Sans ! tee |
et e N2

Recovery of VCI: SN 26500018

STES VD e YOy @ R

VU Zmars it ere Cymmaryy

Fv—w et e | s Logmens ]
T S S L T T

‘/ 1.Click to select VCI

VI S |t st s Shaten
e 1 | - ' |

2.Click "Recover"

Comant 'D«mw,

™

AN g sTTEG e -

L opc e

IMI Tua

Digenmmace ] r

2.4 Do not disconnect the USB or power supply during the above recovery process.

2.5 The above prompt indicates a successful VCI restore:
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The VCI will now automatically
restart. VWait until you hear the
‘beep’, then the VCl is ready for use

11. Bosch Service Hotline - 4000005109
If you have problems with the post-sales diagnostic software installation and VCI hardware connection, you can call the

Bosch service hotline at 4000005109.
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