
Notes additional ProcessesData ProviderMediation - Assisted by AASRA Repairer/RTO

Initiating Party AASRA Help Desk Data Provider Primary Contact

 If the parties cannot agree how to resolve the dispute within 2
business days, either party may refer the matter to a mediator

for mediation.  If the parties cannot agree either party may
request AASRA to nominate a mediator (2 day time limit).

Claim
abandoned

No
Yes

Data Provider notified of the
mediation process and costs

AASRA advises repairer of process
and costs for mediation.

Repairer advises that they wish to
proceed

Short list of mediators is provided to
AASRA by Australian Small Business
and Family Enterprise Ombudsman

Mediator is appointed by deed -
template to be provided by ASBFEO.

Repairer attends mediation DP attends mediation

Yes YesNo No

Claim
abandoned

AASRA advises ACCC

Confidential
settlement

Confidential
settlement

AASRA's only involvement beyond the
mediator appointment is to notify the

ACCC if parties do not attend
mediation & if the mediation was

terminated.

Parties reach CONFIDENTIAL
settlement - file is closed.  No

precedence is established.

AASRA Mediation

Written
Notice: 57

ED(1)

Data Provider receives written notice

Initiator provides respondent with written notice and the parties must then try to
resolve the dispute.

Mediator appointed or agreed: Mediator
sets time and place.  Within 5 business

days after the start of the mediation,
mediator advises AASRA that the

mediation has started. Must be complete
within 30 days

No agreement: Mediator terminates and notifies AASRA
Certificate requirements 57EG(4)

YesNo

Claim
resolved

Initiator provides respondent with
written notice and the parties must

then try to resolve the dispute.


