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Introduction

This document describes licence ordering in the erWin portal, the installation of software and diagnostics data (Post-Setup
»update) and the configuration and uninstallation — specifically for independent market participants. In addition, the
individual details with regard to obtaining flash data and updates for the ODIS Service diagnostics software are also
explained.

You can find further information in the ODIS Service manual. You can find this after installation via a menu option in the
Windows start menu.
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1 Prerequisites for using ODIS Service

To use the Offboard Diagnostic Information System Service diagnostic software you must be registered in the erWin portal
(electronic repair and workshop information) and register with the importer, which may incur further costs. Please contact
your local importer for more information. Use the “erWin Info-Tour” menu option in the erWin portal to call up further
information about erWin.

ODIS Service is only approved for installation on VAS hardware (VAS 6150 series from Index A or VAS 6160 series). Any
installation on different hardware is your own responsibility and is not covered by central user support. It is possible to
install ODIS Service on standard laptops or PCs with Windows 7 (64bit) / Windows 10 (64bit). As of ODIS Service 7.0, only
installation on Windows 10 is supported.

The diagnostic software can be downloaded via the erWin portal. A free licence and a fee-charging usage authorisation (flat
rate) must also be obtained via erWin to be able to use the diagnostics software. These steps are described below in sections
5and?7.

To use the Bluetooth diagnostic radio head VAS 5054, a Bluetooth module is required (already integrated in all vehicle
diagnostic testers). The VAS 5054 can only be used with Windows 7 up to ODIS Service Version 7.0.

The WLAN diagnostic interface VAS 6154 can be used as an alternative.

Further information on the original VAS hardware is available in erWin under the Workshop Equipment option or from your
importer.

In addition to the aforementioned VAS diagnostic interfaces, the Offboard Diagnostic Information System also supports
other SAE-J2534-compliant diagnostic interfaces. To put it into operation, the box must be connected to the diagnostic
tester via a USB port and the corresponding driver software must be installed before starting ODIS Service. Administrator
rights may be required to install the software.

The PassThru devices (VCI) with SAE-J2534 compliant interface that are used must be validated for communication with
the ODIS service. To find out if the device you are using has already been validated, ask the support department of the
PassThru device manufacturer. ODIS Service cannot guarantee support for non-validated PassThru devices.
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2 Overview of the installation process

The installation process is divided into the following steps.

Step 1

Obtaining the &= -~
ODIS software

Step 2

Creating i

a licence

Step 3

Installation
on the tester

DoIs”

Obtaining usage

Step 4

ooIs"
authorisation

= The diagnostics
software is
obtained via the
erWin portal
(see chapter 6.1).

= Thediagnostic
software can be
downloaded from
the erWin
homepage.

= Prerequisite for
obtaining the
software is access

to the erWin portal.

A licence file must be
created via the erWin
portal before
installing the
diagnostics software
(see chapter 5).

The diagnostics
software can be
installed after
obtaining the
software and the
licence file

(see chapter 6).

A fee-charging usage
authorisation (flat
rate) is required to be
able to conduct a
diagnostics session on
a vehicle

(see chapter 7).
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3 erWin product wizard

You can find the product wizard in the erWin portal. It helps and guides you step-by-step through the data and
information that you need when diagnosing a vehicle with the Offboard Diagnostic Information System Service
software.

The following steps give examples of screen displays in the Volkswagen erWin portal.
The sequence in the other brand portals is the same.

(1)

(3)

You need to register first to receive (2)
comprehensive access to the erWin portal.

If you do not have an erWin username, please

first register via the menu option “My erWin” >
“Registration”.

Volkswagen:
https://erwin.volkswagen.de
Audi:
https://erwin.audi.com
Skoda:
https://erwin.skoda-auto.cz
SEAT:

https://erwin.seat.com

Bentley:
https://erwin.bentleymotors.com

Lamborghini:
https://erwin.lamborghini.com

Select the “erWin product wizard” under the (4)
menu option “Products and Services”.

@ ewin

Welcome to crWin Online St —

e st s e

8B

i
i
b
K

1 1 DI YR M WO AR AT B, Vo

Type in your erWin user name and password.

erWin

Welcome to erWin Online

aS=

Click on the “Vehicle diagnostics” option.

@ erWin

Products and senvices b wWin prode seians

erWin product assistant



https://erwin.volkswagen.de/
https://erwin.seat.com/
https://erwin.audi.com/
https://erwin.skoda-auto.cz/
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(5) Select the prerequisites you already fulfil and (6) You can now select

click on “Verify requirements”. * Applying foran OrgID and GlobalUserlD,
e Obtaining the diagnostics software

e Generating a licence and
e Purchasing usage authorisation (flat rate)

The next steps are described in the following sections.

Products and services | » erWin product assistant ChECk requiremenls

Vehicle diagnostics

You have to fulfil the following requirements:
Hardware for connection to the laptop:
Ploase soiect your requrements VAS 6154 (WLAN), VAS 5054 (radio), VAS 5055 (cable), PassThru-Box

D Diagnostics with a VAS tester

D Diagnostics with a standard laptop You require the Offboard Diagnostic Information System software

Please generate an Offboard Diagnostic Information System licence

Cliam already using the Offboard Diagnostic Information System software
I'want to perform security-relevant tasks

D | already have an OrglDiGlobal User 1D

o

(Offboard Diagnostic Information

Required for work on the laptop 3

System Service software

Required for work on your hardware
(Not possible without OrgiD) ©
Required for the diagnostics
:
(Use reguires OrglD and licence) T




Quick Guide for UMB (v 34.0)

4 Notes on the OrgID/Global User ID

The Org ID is a company-related ID. It is required at several points in the erWin portal, e.g. to order a licence file
or when purchasing usage authorisations (flat rates) for the diagnostics software.

The Org ID is composed of the two-character I1SO country code (e.g. “DE*), the five-digit partner number (e.g.
“12345”) and a brand code (e.g. “C” for Skoda). You obtain this data from your importer.

For the other brands, the brand code can have the following values:

“V” for the Volkswagen brand
“A” for the Audi brand

“C” for the Skoda brand

“S” for the Seat brand

“E” for the Bentley brand

“L” for the Lamborghini brand

If the Volkswagen Passenger Cars, Volkswagen Commercial Vehicles and Audi brands are present, the brand
code is “0” (zero).

Examples of valid Org IDs are:

DE12345S: German company with the partner number 12345 and brand right for Seat.

AT543210: Austrian company with the partner number 54321 and the brands Volkswagen Passenger
Cars and/or Volkswagen Commercial Vehicles and/or Audi.

BE999990: Belgian company with the partner number 99999 and the brands Volkswagen Passenger Cars
and/or Volkswagen Commercial Vehicles and/or Audi.
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4.1 Applying for an OrgID/Global User ID

(1)

(2)

(3)

Carry out steps (1) to (6) from chapter 3.

You then return to the overview at the side.

Select “Apply for OrgID/Global User ID” here.

Complete the form for requesting an
OrglD/Global User ID.

Check that all the information has been
entered correctly and click “Request”.

Note:

Applications for the OrglD/GlobalUserID are
subject to payment in some markets. For
more information, contact the local
importer.

You will soon receive further information
and forms from your importer.

Voraussetzungen priifen

Sie miissen folgende Voraussetzungen erfiillen:

Hardware zur Verbindung mit dem VAS-Tester:
VAS 6150: VAS 6154, VAS 5054A, VAS 5055, PassThru-Box
VAS 6160: VAS 6154, VAS 5054A, VAS 5055, PassThru-Box

Hardware zur Verbindung mit dem Laptop:
VAS 6154 (WLAN), VAS 50544 (Funk), VAS 5055 (Kabel), PassThru-Box

Sie bendtigen die Offboard Diagnostic Information System-Software

Bitte generieren Sie eine Offboard Diagnostic Information System-Lizenz
Far die Offboard Diagnostic Information System Diagnose benatigen Sie eine OrgiD und eine Global User ID

| OrgID/Global User ID beaniragen I

Offboard Diagnosfic Information

OrglD beantragen i

Benitigt fir die Arbeit am Laptop 3

System Service Diagnose-Software

Benitigt fir die Arbeit auf hrer Hardware
(Nicht maglich ohne OrgiD) T

Benitigt fir die Diagnose

(Ohne OrglD und Lizenz nicht nutzbar) 4

Produkdassistenten beenden

Fiir Experten: » Alle Produkte anzeigen

OrglD/Global User ID beantragen

D der0 stieiweise
Kundenart * @) Firma (©) Weterbidungseinrichtung () Amt / Behbrde
ust-n* [vauser ]
Firma * [Autonaus ]
rechtiche Firmierung * [emen ]
Ansprechpartner * [Max ]
Strasse * [Beriiner Ring 2 ]
PLZ, Ot 338436 Woltsburg ]
E-Mai* [Maxtusternann@volkswagen.de ]
Telefon * [o122456789 ]
Fax® [01234567896] ]

=rien Feider sind Pfiichtfelder.

Beantragen I

Zuriicksatzen

OrglD/Global User ID beantragen

h und Qualifikati dul

is Antrag fir K

Viien Dok fr e ieresss, Sie bekommen in Kar2e Bre beaniagie Kendersummer und weters inisrmatonen s Beslstungen

Guzassmiecte
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5 Creating a licence in the erWin portal

A licence file is required to install and use the diagnostics software on a tester. This licence file is bound to one
or more testers in a company. For this, you need to read out the unique hardware key for the respective device.
In addition, the licence file contains information on which Volkswagen Group brands the diagnostics software
can be used for.

The licence file can be obtained via the erWin portal free of charge. The following steps are required for this:

(1) Prerequisite for ordering a licence is openingup  (2) Click on “Generate Licence” in the product wizard.
the erWin portal, logging in and calling up the
erWin product wizard.

Complete steps (1) to (6) from chapter 4 to do Check requirements

this.

A further prerequisite is that an Org ID is You have to fulfil the following requirsments:

available and this has been entered into the L TS e

product wizard (see step (5) in chapter 4).

You require the Offboard Diagnostic Information System software
Please generate an Offboard Diagnostic Information System licence

o (Offboard Diagnostic Information
Required for work on the laptop 1

System Service software

Required for work on your hardware
(Mot possible without OrgiD) ©
Required for the diagnostics
o
(Use reguires OrglD and licence) T

(3) Click onthe “Hardware ID Generator” link. (4) Click on “Run”. As an alternative, you can click on “Save”
(blue box) to download the program onto a USB stick
and run it on another tester. You thus avoid having to
open the erWin portal page with every device.

Important:
You must create a separate hardware key for every
tester on which ODIS Service is to be installed.

Generate Offboard Diagnostic Information System licence Offboiind Dt bkt Ot N i o

Mischion See Sesn Dlstel speschern oder suslidhemn?

: j Ve Hardnarelnf_te DE eup
L Tie: Anwancng, 80,018

o et g

e e )

e
Furvwn S

Eier e peneriec harowere 109 13 generite the cerce:

gm0 4

Herdwars sz
+

fur Experies:

o waparti:
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(5) The program creates the hardware key. Click (6) Enteryour OrgID and insert the hardware key into
“OK” to copy the hardware key to the clipboard. the field provided.
Please also observe the notes on the Org ID in section
4.1.

If you would like to use the ODIS Service on other

testers, click on + to receive further input fields for
the hardware key of further testers.

Hardwarelnfo V0.49.387 S5 Generate Offboard Diagnostic Information System licence

----- Hardware ID :
B i o T P -

Press [OK] to save the Hardware ID to the clipboard.

OK Jr——

Fos experts:

(7) Then click on the “Generate licence” button. You  (8) Save the licence to the desktop or to a network folder
receive a licence file with the name “license.dat” which your testers can access.
as a download..

Generate OHboard Diagnostic Information System licence

1. You possess the saftware “Hardwal

Dateidownload

of hen please downiosd hens And inatal

Machten Sie die Datei speichem oder online nach einem
|  Programm zum Offnen der Datei suchen?

Name: license.dat
Typ: Unbekannter Dateityp

Von: Wi kit g

oD 4 I | T
Suchen | Speichem I Hbrechen
[er——
et
_ Datelen aus dem Irtemet kinnen nizlich sein, aber manche —
I@))  ormen auf dem Compuder Schadsn anichten. Suchen Sie nach skl
@ e e e e e e [ ICEMSER At
Ganercta bconce [ RTTTETOE icht falls Sie der Quslis nicht vedrausn. Velches Flsico bestcl

Fos experts:

(9) The licence ordering process is now completed.
You can continue with the installation of the
diagnostics software (chapter 6).

Note:

A licence must be created in each respective erWin brand portal to be able to use the diagnostics
software for several brands. The licence generated last contains the brand rights for all
previously licensed brands.

If an existing installation is to be expanded, the software first has to be uninstalled and
reinstalled with the expanded licence.

It is therefore recommended you create a multi-brand licence before installing the diagnostics
software for the first time.
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6 Installation

6.1 Starting installation

(1) Perform steps (1) to (6) from chapter 4. (2) Click on “OffboardDiagSetup-Service_X_X_X.exe” to
download the installation file for the diagnostics
In the product wizard, click on the item “Offboard software. Save the file to the desktop.

Diagnostic Information System Service software”.
Note:

Tthe exact file name may differ from the name
stated in the erWin portal.

Check requirements Offboard Diagnostic Information Syst

You have to fulfil the following requirements: Download software

Hardware for connection to the laptop:
VAS 6154 (WLAN), VAS 5054 (radio), VAS 5055 (cable), PassThru-Box

Yo hwe

he cpton
1 Th

Plasta rwad the In:
more quistions,

coatact your knpon

ou require the Offboard Diagnostic Information System software
Please generate an Offboard Diagnostic Information System licence Yo can et the 1001 ‘OIS, .10 Check V1.0, EN

e ievtallation fiobdas Postsatap_Odis_Servics 3 10 EUF

Offboard Diagnastic Information

Required for work on the laptop 8

System Service software
. 5 (WSE) MB)
Required for work on your hardware .
(Not possible without OrgD)
Required for the diagnostics
° Order software on a data carrier
(Use requires OrglD and licence) 4

ot the O

Exit product assistant

(3) Theinstallation file is downloaded. (4) Wait for the file download to complete.
0% von _ervice_1_0_O-RC2788_P7 exe von 10 18 =) Download beendet (B]=]
q < ’i’ Donrload sbgeschiossen

| mrvice_1_n_0-RCE786_P2.mxe von 10.162.227. 184 ...p-Service_1 0_4-RC297E.€Xe VON Leswieriae

Goachatzts Dier: 20 Sek. (69,7 ME von 357 ME kapt) Heruntergeladen: 352 M8 in 58 Sek.
o i 1 0_D-REET. . Download nach: ... \OffboardDiagSetup-Service _1_0_4RC29,
Ubertragungsrate: 9,79 MBls Ubertragungsrate: 8,07 MB/s
[Z] Disiogteid nach Beerdigung des Downioads schiiclen [Jialogfeld nach Beendigung des Downloads schiefer
[ Ausfiven ] (udner éffnen] _SchieBen

(5) Click on the link “update_X.X.X.zip” to download (6) The file with the diagnostics data is downloaded.
the diagnostics data. Save the file to the desktop. Wait for the download to complete.
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(7) Right-click on the file “update_X.X.X.zip” on your (8) Confirm the welcome dialogue and the following
desktop. In the menu select “Extract All...”. dialogue by clicking “Next”. The diagnostics data is
unpacked. This process can take a few minutes.
Wait for unpacking to complete.

Extrahier-Assistent i | E|
Ziel auswihlen
Dateien im ZIP-Archiv werden suf den von lhnen hier angegebenen @J
Ptad extrahiert.
Offnen Wihlen Sie ein Ziel zum Exiahieren der Dateien
SLIChEI'I. . Die Dateien werden in folgendes Ordner extrahiert:
Explorer
I
Extrahieren...
(1] ]
(9) You can begin with the installation of the (10) If a security warning appears, click on “Run”.
diagnostics software.
Double-click on the file “OffboardDiagSetup-
Service_X_X_X.exe” on your desktop.
Datei ffnen - Sicherheitswarnung X

Der Herausgeber konnte nicht verifiziert werden. Machten Sie
diese Software ausfihren?
Name: OffboardDiagSetup-Service_1_0_0-RC2735_Plexe
Herusgeber: Unbekannter Herausgeber
Tyo: Application
Von: C:\Documents and Settings\ODIS-Test\Desktop|Alt..

[7]Vor dem Offnen dieser Dateiimmer bestatigen
Diese

Q=

2w

wverflgt Gber keine giitige digtale

verifiziert. Sie solten nur Software

=0 stamat, denen Sie verreuen. Vi
4en?

ven, die von
Software kann

(11) Continue with step (1), chapter 6.2.
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6.2 Installation of the diagnostics software

(1) Theinstallation starts.

, _
e R =

Offboard Diagnostic Information System Service
@ bereitet den Install4j-Assistenten vor, der Sie bei der
Installation unterstiitzt.

|

(2) Select the installation language.

w2 Sprachauswahl

Bitte wahlen Sie eine Sprache aus:

Engiish (GE)

OK ] [ Abbrechen

Please note:
For Lamborghini, the installation
language “English GB” must be selected.

(4) Select the target folder for the software
installation. Please note that more memory
space is required to install the diagnostics data
(Post-Setup ,,update”).

Setup - Offboard Diagnostic Information S Service 3.0.0
[<] up oard Diag) rmation System Service

Select target folder
Where is Offboard Diagnostic Information System Service to be installed?

Please enter the folder to which you want to install Offboard Diagnostic Information
System Service and then dlick on "Continue”.

Target folder

am Files (x86)\Offboard_Diagnostic_Information_System_Service

Disk space required: 664.% MB
192,829 MB

Free disk space:

install4

< Back ” Next = ] [ Cancel

(3) The setup wizard starts. Click on “Next”.

[ESY T =)

Welcome to the Offboard Diagnostic i
Information System Service setup wizard

¥ Setup - Offboard Diagnostic Information System Service 3.0.0

The setup wizard will install Offboard Diagnostic Information
System Service on your computer. You will be guided step by
step through the installation process.

Click on "Continue” to continue or dick on "Cancel” to exit the
wizard,

(5) Select the target directory for the installation of the
diagnostic components. Click on “Next”.

3
- Di i i i
w5 Setup - Offboard Diag) Information System Service 3.0.0

Target directory of the diagnostic components

Select a directory 2

C:\ODIS-DIAG-MODULES

install4

< Back H Next I [ Cancel
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(6) Select the target platform on which the diagnostics (7) Select the diagnostic connection you are using
software is to be installed. with the tester.
Example:

BB VvAs5054A° - Bluetooth

Vo - VAS 5055* — USB port
- VAS 6154 — Wi-Fi-enabled
N
- VAS 6154A Wi-Fi enabled
- PassThru (as per SAE J2534)

* Note that the VAS 5054A and VAS 5055 are not supported by
Windows 10. ODIS service 7.0 will no longer support Windows

7
o 300 [E=EERE) i Setup - Offboard Diagnostic Information System Service 300 [E=REET)
Target platiorm iagnostic interface
Saglech‘;n of target platform &‘;‘ ! Sglenmtn of lther;agmsuc interface to be activated &,;‘
|Standard PC/notebook v Diagnosticinterface [VAS 5054 v
VAS 5054
VAS 5055
VAS 6154
PassThru
install4j install4
<Back | [ Next> | [ cancel <Back | [ Mextz | [ cancel |
(8) If you are using a Bluetooth interface, the (9) Instep (10), chapter 5, you received and saved a
Bluetooth device can be connected to the tester licence file. Now, click on “Browse” to select this
now or after the installation. Instructions on licence file. Select “Copy licence to the licence
configuring Bluetooth pairing are available in folder” and then click on “Next”.
the VAS 5054 manual.
@ Setup - Offboard Diagnostic Information System Service 300 [ =) [f=: Setup - Offboard Diagnaste Information System Service 300 o 0
Bluetooth interface Select the licence file.
Bluetooth device connection w Select the file with the licence and dick on Continue. W
— —
Ly — gy
You have selected a Bluetooth-capable diagnostic interface. The licence

To use the VAS5054, Bluetooth pairing needs to be established. Please refer to the

documentation for the radio head. Copy licence to the licence folder

install4

[ <Beck ][ mext> | [ cancel | [ <Back ][ Mext> ] [ Cancel

install4
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(10)Select the start menu folder.

.
= Setup - Offboard Diagnostic Information System Service 200 (scalslS .o

Select start menu folder W
Where shall the setup program create the program links?

Select the start menu folder in which the setup program is to create the program links and
then dick on "Continue™

Create folder in start menu

Cffboard Diagnostic Information System Service

Accessories
Administrative Tools
DITEST

Games

Intel

Intel PROSet Wireless

m.|»

Create shortcuts for all users

install4j

< Back ” Next > l [ Cancel

(12)Click on “Finish” to complete setup. You can
continue with the installation of the diagnostics
data (Post-Setup ,update”) (chapter 6.3).

= Setup - Offboard Diagnostic Information System Service .00 (8=l s e

Exit the Offboard Diagnostic Information
System Service setup wizard

Setup has finished instzling Offboard Diagnostic Information
System Service on your computer, The application can be
started using the program links installed.

Click on "Finish™ to complete setup.

(11) wait until the installation is finished.

™
@ Setup - Offboard Diagnostic Information System Service 300 (eculo(=0s e
Installing ... W
Please wait while Offboard Diagnostic Information System Service is being
installed on your computer, 7‘-2
Unpacking files ...
| |
install%
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6.3 Installation of the diagnostics data (Post-Setup ,,update®)

The Post-Setup process installs diagnostic data based on the selection made during the installation (e.g.

language/licence information). The Post-Setup process starts automatically the first time the diagnostics
software is started.

Note:

The information saved in the licence file determines for which brands the diagnostics software can be used.
Expanding the licence with other brands after installation requires the software to be reinstalled with the new,
expanded licence file. Please also observe the notes on licence creation in section 5.

(1) Start the diagnostics software by right clicking the (2) Click on “Select local directory...” and select the

icon on the desktop and choose “Run as “Update” folder on your desktop or
administrator”. (c:\odisdata\update\) from the directory of the
installation data unpacked from the DVDs
Important: Start ODIS by right-clicking on the icon and previously. Confirm the dialogue with “OK”.

then select “Run as administrator”. Ignore any URL that might be specified.

[ —re

PostSetup - Enter configuration data

URL hitpimirrorserveriday

Sedect local direciory...
Liser nam &
- I

Install client cenficate

To complete your instalation, the brand- and
o need to be sUpp

(3) Click on the forward arrow.

(4) Select the languages to be installed on your tester. (5) The summary of the update download is displayed
again. Click on the “forward arrow” button.

PostSetup - Aesults of the wpdate check
O update is avakable. 50,120

Download size:

g OMB /7411 MB downloaded
|| Download times:

LAN 1GBit: 1 minute 0 Seconds

DSL 50MBit: 20 mirutes 14 Seconds

DEL 16MBit 63 minutes 14 Seconds

DSL 1024k DBE minul tes 11 Seconds

DSL 512 1876 minutes 23 Seconds
ISDON (B4k): 15811 minuses 10 Seconds
mimes 54 Seconds

0 £3
Please note:

|
|
Cancel I

For Lamborghini, only the following languages are
available: Italian, German, Chinese, Japanese, Russian.
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(6) The update ‘is installed. Please note that this may (7) Aftertheinstallation, the diagnostic software starts
take some time. automatically. If not, re-open the program.

S ropesens L, Loee

L |

Downloading 416 files odis.data.DVF_Volkswagen.BY636_2.17.0.jar

Cancel
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7 Obtaining usage authorisation (flat rate)

After successfully installing the diagnostics software, a fee-charging usage authorisation (flat rate) must be
purchased so that vehicles can be diagnosed.

The flat rate is obtained via erWin.

(1) To purchase a flat rate you must open the erWin ~ (2) Inthe product wizard, click on “Purchase flat rate”.
portal, log in and call up the erWin product

wizard. A further prerequisite is that an Org ID is Check requirements
available and this has been entered into the
product wizard (section 4.1). L

WAS 6154 (WLAN), VAS 5054 (radio), VAS 5055 (cable), PassThru-Box

ou require the Offboard Diagnostic Information System software
Please generate an Offboard Diagnostic Information System licence

b L reette [nffere o

Required for work on the laptop i

System Service software
Required for work on your hardware
:
(Not possible without OrglDy 1
Required for the diagnostics
;
(Use requires OrglD and licence) U

(3) Select the flat rate with the desired runtimeand (4) Theflatrateis added to your shopping basket as an item.
enter your Org ID. Read and confirm the general terms and conditions and
Click “Add access to shopping basket”. click “To the checkout”.

Complete the payment procedure.
Offboard Diagnostic Infs ion Sy Service Flat rate Shopping basket
OrgiD LS 1 € ’

(5) After finalising the purchase, the flat rate is You can find further information in the ODIS Service
displayed under “My erWin” > “Purchase Diagnostics Software manual. You can find the manual
history”. in the start menu under “Programs” > “ODIS Service” >

You can now start diagnosing vehicles. “Manuals”.
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8 Diagnostics software configuration

8.1 Connection configuration

If, as an independent workshop, you do not have access to Volkswagen AG’s Central Partner Network (CPN), the
diagnostics software has to be configured to use Internet connections.

(1) Startthe ODIS Service diagnostics software and (2) Change tothe “Connections” tab and change the
switch to “Admin” mode. connection type for all licensed brands to “Internet”.
Then click on “Save”.
o= e - Be.lmumnlm«l'.'ﬂm Cortcates | Test itruerern mcticn
2K —
Operating modes L Satng wpstem: Sy S
W Diagnosis T B (. bty A |-~

angs wputorn €Shug e Ynlkmager ommerria Vekides | literet
Im |W Self-diagnosis Waor perest & e L
o Elentiey. Irecrat

oL ez Irtarr
@ Flash re-programming

arted the diagnosis, the e i wagen Frsserger Car Inteet

ng" and "Guided Functions” /o Test instrument

can also use self-diagnosis.
& Info . e el |

4 Adrmin

s A Inseimet

]

«

Protocol

«

Data

(3) Then restart the diagnostics software.
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8.2 Info source configuration

To be able to access the integrated info sources such as vehicle campaigns, current flow diagrams or workshop
manuals, you need to make further settings.

(1) Startthe ODIS Service diagnostics software and (2) Change tothe “Connections” tab and “Group
switch to “Admin” mode. system ElsaPro”. As the brand enter “0” (zero), your
three-character I1SO country code and your five-digit
company number.

Then click on “Save”.

|| o0 VSN, F—— -_e“wEn — }. . Corticates|

Buaid sctinga Detaks on Growp aystem: DaaPro

2%

gy siysien: Logon

&

ey sysaem: GFF
u URL ke e Papaen gaewenyepn e Tetal Fiepein fstorp Shew

Operaﬂng modes FY ; Growp sysiem: ElaFro URL fer rocall campaicons Bapac MetnlVehideceal Shenw
Grow system: Carport URL for fob data Bapc s
e T | it Teomb e ot e vy o TS
T URL fer Workshop Marwals P e gae ey cp o el TS her
Mumer sexver 2 Jiieand (1 chaesctor] o
arted the diagnosis, the :::l::::.‘i. D::q
ng" and "Guided Functions"
can also use self-diagnosis.
@ Info L
45} Admin et
Protocol ¥
Data ¥
(3) If you own a licence for several brands, you need to (4) Repeat step (2) and (3) until the dealer data has
repeat the configuration of the dealer data for all been entered for all licensed brands.

licensed brands.
To do this, select “Brand settings” and select the
next brand. Then click on “Save”.

O | St bocabonns | St | Conrmesom | Test sty | Cotbcates | Tesl it scion

Dty o Do setrgs

| e s |
cenvectonygen
rsom [

or Vrvwager Cmmerrin Vebides | lniesret

o St et
e Bentey et
T L amtestan Inssimet

o Vnimagen Passerger DA |nterret

s A Inseimet



Quick Guide for UMB (v 34.0)

9 Using the diagnostics software

After installing and configuring the diagnostic software and acquiring a flat rate, you can start a diagnostic
session. The following section describes how to do this.

For more information on using the diagnostic software, please consult the ODIS Service Manual. The manual
can be found in the Windows start menu after installation.

9.1 Starting a diagnostic session

After starting the diagnostic software, the Welcome screen is displayed first (see Abbildung 1).

Betriebsarten =
@ Diagnose
| B Eigendiagnose
Willkommen zur Diagnose | 4 Frasten
4 : | (33 Messtechnik
Ziel: Vollumiangliche Diagnosefunkaionaliét |
; - & inio
Nachdem Sie das Fahrz: und die Di g erfoigt die des Fahrzeuges und Auswertung der Ereignisspeicher. L
AnschileBiend stehen Ihnen fir die Diagnase des Fahrzeuges die Funktionen "Gefilhrte Fehlersuche” und “Gefiihrte Funktionen™ zur Verfligung. Wenn Sie ohne Gewahreistungsaufirag [ 48 Adrin
haben Sie Maglichkeit die Eigendiagnose zu nutzen. b 21
Protokel
Dat
Extr
i
Infos
Trace
$ Verbindungsstatus zum Fahrzeug nicht erkennbar
ngsstatus. nicht erkennbar
o G, ARt etrved asooc RS 5 b o bibutionind g pubicy bl » (@ ©

Figure 1: welcome screen

As soon as a connection to the vehicle is established, this is displayed on the Welcome screen by the ;'ﬁ
symbol. You can now start the diagnostic session. First an attempt is made to read the VIN. After determining
it, the Basic Characteristics dialogue appears (see Abbildung 2). The diagnostic software attempts to determine
all relevant data on the brand, model and model year using the VIN. Please complete the other information
and click on “Adopt”.
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Fahezeug Grurdmertoale

I Fahrzeugidentiiiion # automatisch — mansst - t'i R @

Vi ﬂ
WVOZZZTPIR Betiebsarien LB
i [ FU—
Hersielor
Volosaagen
Model
P - Touareg 2010 =
L]
2011 (83)
Warianis
Lirmaussirg v
Mo
e Daten ¥
<1 milt Gefilhrier Fehlessuche abeiten -
| | B Abbrechen Hilfe L]
Vemetzungspian Stevergeriloicie Mol E!uiamsuqu_ = - . [
B Ciagriose | B Anceige . | M Somenung. | » El
et F it noageiveerury aule boeedel ¥, Forvoupteniihation ok p—

Figure 2: basic characteristics dialogue during diagnostic start-up

You will then be requested to log into the Group systems. Please follow the steps described in section 9.2.
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9.2 Login to the Group systems
During a diagnostics session, you will be requested to log into the Volkswagen AG system at various points.

Different data is required for login.

Which data is required for login depends on the work you want to carry out and on whether there is a CPN or
Internet connection. An overview is given in the following Tabelle 1:

Connection via CPN Connection via Internet

Starting diagnOSiS # Dss logon = Dss logon
(querying the erWin flat
rate) User name (GlobalUserld User name [GlobalUserld
Password Password Password Password
g ‘ Adopt ‘ ‘ Cancel @ ‘ Adopt ‘ ‘ Cancel

Security-relevant work | . oms-g8 logen = DMS-BE logon
(flash reprogramming,
coding, parametrisation, User name |GlobalUserld/GeKo User name |GlobalUserld/GeKo
querying the radio code,
Password Password

) Password Pin+SecurlD

i ‘ Adopt ‘ ‘ Cancel & ‘ Adopt ‘ ‘ Cancel
Completion of e DMs-88 logon S5 [ = DMs-88 logon =
diagnosis
(send diagnostic User name [GlobalUserld User name |GlobalUserld
protocol) Password Password

Password Pin+SecurlD
i ‘ Adopt ‘ ‘ Cancel ) ‘ Adopt ‘ ‘ Cancel

Table 1: overview of the Group system login

Note:
The following memory aid helps you decide which login data has to be entered:

x Dsslegen 0 GlobalUserID & password

| < DMS-BBlegen’ GlobalUserID & PIN + SecurlD

More explanations of the various login data are given in Tabelle 2.
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Term Explanation

GlobalUserld The GlobalUserld is a user-specific ID. The forms required to configure a GlobalUserld are
obtained when applying for the Org ID from your importer (see section 4.1).
The GlobalUserld is a 7-digit ID that normally starts with “DP...”. Example: “DP12345”

Password You receive your password together with your GlobalUserld.
GeKo GeKo is the abbreviation for the German term for “protection of secrets and
components”.

The GeKo authorisation is a special, additional authorisation for a GlobalUserld that
enables the conduction of security-relevant work. Security-relevant work refers to e.g. the
flash reprogramming or coding of control units or the querying of radio codes.

You receive the GeKo authorisation when you apply for a GlobalUserld. In addition to this
authorisation, a SecurlD token is required for performing security-relevant work using an
internet connection.

Note: In Tabelle 1, a required GeKo authorisation is marked as “GlobalUserld/GeKo”. In this
case, a GlobalUserld authorised for GeKo must be entered.

SecurlD SecurlD is a mechanism for secure authentication on Volkswagen AG systems.
Authentication with a SecurID token (also referred to as a SecurlD card) is a two-factor
authentication that ensures high levels of security: the users must know a PIN code
(“something you know”) and have possession of their tokens (“something you have”) in
order to authenticate themselves in the Volkswagen AG systems.

The token generates a new 6-digit number that can only be forecast by the server.

Figure 3: example of a SecurID token

Pin You require the PIN code for authentication together with the SecurID token. It consists
of 4 characters, initially of 6 characters (NewPin mode).

Table 2: explanation of login in ODIS Service
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9.2.1 lLogin with a password
The password rule in the Volkswagen Group has been adjusted to new security requirements and is valid for all
applications such as ODIS and GeKo.

When creating a password, the following minimum requirements must be observed:

e Atleast 10 characters

e Allfour character classes must be used (upper case, lower case, numbers and special characters:
|@#5%&/=2_.,:;\-)

e A maximum of two consecutive characters may be the same

e Reusing passwords is not permitted.

e The password must be changed every 90 days (see section 9.3.1).

9.2.2 lLogin with a SecurlD token
For login with a SecurlID token, proceed as follows to enter the password:

e Enter the GlobalUserld in the “User name” field.
e Inthe “Password” field, enter the PIN (pppp) first and then the numerical code (TTTTTT) currently
displayed on the SecurlD token.

Note: the token code displayed is valid for 60 seconds only. The small bar on the left side of the SecurID card
display indicates the remaining time for the token code displayed.

An example of the values to be entered is displayed in the next dialogue box. The following applies:
e DP12345 = GlobalUserID (GUID)
e pppp =4-digit PIN
e TTTTTT = 6-digit token

Note: when the password is entered, only placeholders are displayed in the actual dialogue box.

r N
= Logon DMS-BB - oo

Benutzername IDP12345

Passwort ppppTTTTTT

‘ Abbrecr%

N
7 \

pa

Ubernehmen

Pin-Code

Further information on handling the SecurlD token can be found in chapter 9.3 and in the manual for the ODIS
Service diagnostics software.
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9.2.3 Error messages during login

Some error messages are listed below that may occur during login to the Group systems, and their causes.

Error code Error message Description

ODS1007E Negative response from server: The entered login data is not correct
soap:Client.security.9006.E or the password has expired. Please
Authentication failed. check the login data using the
Authentication failed. The error ID is 9006. information given in section 9.3.

ODS2006E The hardware with the ID [...] is marked as blocked. The tester used is marked as
Please contact your support specialist. blocked. Please contact your

importer.

ODS9212E Infrastructure.VW online connection. Dealer portal: ~ An incorrect connection setting
Login cannot be performed. No access to the dealer (CPN/Internet) was selected or there
portal. is no connection to the

CPN/Internet.

For the configuration of the

connections, see section 8.1.
ODS2007E Your flat rate has expired. Please consult Please acquire a new flat rate via the

your support specialist.

erWin portal.

Table 3: error messages and their causes during login to Volkswagen AG systems
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9.3 Checking access data

9.3.1 Checking the GlobalUserID and changing the password

= Open the dealer portal homepage:

https://dealerportal.vw-group.com/

= Select “Login with Global-UserID”:

Welcome.

Login

M systemstate

Telephone Support

To work with the portal and its applications, you must authenticate yourself.

Please remember: The password is case sensitive!

Org.-ID

User-ID

Login with Global-UserlD

Documentation for Dealer Portal

Password

Matthias Miller

Board of Management:

Chairman of the Board of Management:

VOLKSWAGEN AG is a publicly quoted stock corporation under German law, with its registered
office in Wolfsburg.

W regstiaion |

Figure 4: dealer portal welcome screen

= Enter your GlobalUserID and then your password into the corresponding fields and then click “submit”:

Welcome.

Login

M systemstate

Telephone Support

To work with the portal and its applications, you must authenticate yourself.

Please remember: The password is case sensitive!

| Global-UserlD DP12345 Password
ogin with Org-I0 and UserlD

Documentation for Dealer Portal

Watthias Maller

Board of Management:

‘Chairman of the Board of Management:

VOLKSWAGEN AG is a publicly guoted stock corporation under German law, with its registered .
office in Wolfsburg.

T

W gegsiaion |

Figure 5: dealer portal login dialogue

= If login was successful, you may be prompted to create a new password. In this case the old password

has expired.

0 Ifyou would like to change your password even though the old password has not expired, after
successfully logging in, click on the “My profile” link and then on “Change password”.

0 The new password is valid immediately and can be used for logging into the ODIS Service.
Please observe the new password regulations in section 9.2.1.

» Iflogin is not successful, please contact the responsible importer to have the password reset.


https://dealerportal.vw-group.com/
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9.3.2 Checking the GeKo login and SecurlD token
Use the connection test in ODIS to check the GeKo login and the SecurID token.

= |nthe “Extras” area, click “Connection test”
= Select the checkmark for “PinService” and “SVMService” and click "Start"

& Verbindungstest X

Details zum Verbindungstest

Service Status
M PinService =
M PinURL_11 =
M RepairHints -
M ProtoService =
M SVMService - v

Alle auswahlen | Alle abwahlen

(= SchlieBen Star‘t“

= Enter the login data accordingly.

r B
s LlogonDMS-BB o S|

Benutzername | DP12345
Passwort pppp'l_l_l_l_l_l—

N
‘ G%en
v

,?.-

‘ Abbrechen

Pin-Code

—

M)
wn
o
La
- |
(M}
wa

Note:
If you are logging in for the first time or your PIN code has been reset, then a PIN has to be set first —the SecurlD
token is in “NewPin” mode (see following section).
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NewPin mode: If your access is in “NewPin” mode, please use the login on the right-hand side “Log in via
SecurlD”.

» Enter the following Internet address (URL) in your browser:

https://Iso.volkswagen.de

Fill out the fields as follows:

e UserlID: Enter your user ID (here as an example) DP12345.

e Pin: Do notfillin the PIN field

e Token: In the Token field, enter the 6-digit numerical code (here 159759), which is displayed on the
SecurlD token.

VOLKSWAGEN
GROUP
{ =
Anmelden mit Passwort Anmelden tiber SecurlD
UserlD: useno:  [DP12345 / |
7 L
Passwort: PiN:
* Passwmlvmgmqm Tolkars |159759 |

Figure 6: NewPin mode
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To set up the PIN:

VOLKSWAGEN

GROUP

Vielen Dank!

Legen Sie hier bitte ihren PIN fiir den SecurlD Zugang fest. In Zukunft miissen Sie diesen
PIN beim Einloggen im PIN Feld angeben.
Bitte geben Sie die von lhnen gewahite PIN zweimal ein.

Ihre Pin muss eine Kombination aus 4-8 Zahlen sein

|

Die PIN darf nur aus Zahlen bestehen (0-9).

Fortfahren

Fill out the fields as follows:

- Field 1: enter a number you have thought up as the new PIN code (this must have 4 digits although the
website allows 4—8 and may not start with zero). Remember this PIN.

- Field 2: Repeat the PIN code from field 1.

- Finally, click “Continue” to confirm your PIN.

In the next window, you must enter your new PIN again and confirm it with a token.

VOLKSWAGEN

GROUP

Vielen Dank!

Aus Sicherheitsgriinden miissen Sie noch einen weiteren SecurlD Token zusammen mit
ihrer Pin eingeben.

Bitte warten sie, bis sich der Token dndert und geben Sie dann ihre Pin sowie den
ndchsten 6-stelligen SecurlD Zahlencode ein.
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Finally, you must log in again with your PIN and token (wait for the next token).

VOLKSWAGEN

GROUP

Vielen Dank!

Aus Sicherheitsgriinden miissen Sie noch einen weiteren SecurlD Token zusammen mit
ihrer Pin eingeben.

Bitte warten sie, bis sich der Token dndert und geben Sie dann ihre Pin sowie den
ndchsten 6-stelligen SecurlD Zahlencode ein.

PIN [1234 |

Fort.fahren e —— |
{ 11159 155)'

Then exit the page.

Note:

If you see the error message below, ignore it. Exit the page and conduct the connection test described in
section 9.3.2.

@ SecurlD authentication error with UserlD user is deactivated

Login with Password Login via SecurID

User ID

DP63EN9D

Forgot Password

PASSWORD LOGIN SECURID LOGIN
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10 Control unit update (“flashing”)

SVM authorisation as well as the flash data are required for flashing a vehicle.

SVM authorisation can be obtained from your importer.

The flash data can be downloaded via erWin. The steps are as follows

(1) Perform steps (1) to (5) from chapter 4. (2)

In the product wizard, click on the item “Offboard
Diagnostic Information System Service software”.

Check requirements

You have to fulfil the following requirements:
Hardware for connection to the laptop:
AS 6154 (WLAN), VAS 5054 (radio), VAS 5055 (cable), PassThru-Box

You require the Offboard Diagnostic Information System software
Please generate an Offboard Diagnostic Information System licence

o Offboard Diagnostic Information
Required for work on the laptop 4 P

Required for work on your hardware
;
(Mot possible without OrgiD)
Required for the diagnostics.
:

(Use requires OrglD and licence) 3

Exit praduct assistant

(3) The flash data is downloaded. (4)

(5) Right-click on the downloaded file on your desktop.  (6)
In the menu select “Extract All...”.

Open

Search...
Explore

Click on the link to download the ZIP archive with
the flash data. Save the file to the desktop.

Note: the exact file name may differ from the name
stated in the erWin portal.

Offboard Diagnostic Inf ation System Service

Download software

Pl rwad the |
more quistions,

Order software on a data carrier

o

Wait for the download to complete.

Confirm the welcome dialogue and the following
dialogue by clicking “Next”. The flash data is
unpacked. This process can take a few minutes.
Wait for unpacking to complete.

Extrahier-Assistent i | &l

Ziel auswahlen S
Dateier im ZIP-Aichiv werden auf den von lhnen hisr angeashenen
Ptad extrshiert.

“w/hlen Sie ein Ziel zum Extrahieren der Dateien.

Die Dateien werden in folgendes Ordner extrahiert:

Eztrahigren

(Em |
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(7)

- Offboard_Diagnostic_Information_System_Service
File

eﬁack = \_) lﬁ; /‘f) Search ll- Folders .v

Address |5 Ci\Program Files\Offboard_Diagnostic_Information_System_Service

Create a “datflash” folder in the installation (8)
directory for the diagnostics software.

Edit Vew Favorites Tools Help

A/ Name -~
File and Folder Tasks | # 1) . automatic_sessions
2.9fs

() install4j [ Arrange Ioons By

I@ Rename this Folder

[ Mowe this folder [ kevstare
Copy this Folder ) config |

e Publish this Folder ta |5 configuration
the Web

{d share this Foldsr |5 DiagnosticPro

Refresh

Move all of the extracted files from the folder on
the desktop into the “datflash” folder you created.
Remember that the flash files (*.sgo, *.frf) must be
directly in the “datflash” folder. There may not be
any further (sub-)folders in the folder.

(&) E-mall this folder's files |J)DiagStarter
¥ Delete this Falder |Z)DIDE

Graphics Options

iaraphics Properties. .

[Shdrivers

Other Places
Dlicense !
— Dlog
[ Manuals
[C)mobile

= plugins
V(<

I3 Program Filss
@ My Docurnents
) Shared Documents
d My Computer

) nanisk 1 il

S e ——
Dire | Properties | = shartcut

1 objects selected

v| & lashfiles Vollowagen-7012-08 O[] & dgaifiash
Bl e Edt view Favortes Tooks Hep
Size | Type ~ y =
e Folior = <} D (¥ Osewen [ rodes Qe - @D (T O soweh [ Foders | [+
File Fold fddvess | () |DesktopiFlashiiles_volkswagen-201208 ¥ [Ed G0 [ Addeess () C:\Program Fles|Offtoard_Disgrostic_Informanion_System_Service|datiash v B
e Folder e e Shone bt — .
5 e = Type
, | File Folder Hoanszrrssa)_onon.sgn 13 S0k = () Ot _Dagpostc_tform A | 3 OADR2TTSSAL_DIO0 550 18148 560
. El 0122500 131KE 56O File = 0apsz77esBE_n122.500 131KB S0 Fie
File Faolder Yoroszrrsser_z122.500 15L0E S60Rk T 2 oanszr7sser_2122.500 13108 SGOFls
File Folder 08032775585 0124500 & nstab) T7SSBG_D124.500 1310 550 Fie
A 6781590 © heystore 428K8 SGOFe
figracer e 4 T G o
y 70230 & ) cenfiguration @ o
File Folder 6758500 [=] cotflach 411K SGOFie
Chrl+2 File Folder J;gsqn & £ DlagnastiProtocals: anks SGDF:E
) 0 # (2 DisgStarter A HIKE SGOFk
File Folder 762,500 42LKB SGOFl [ cz1o0601er_erez, 421KB GO Fi
6762 = D oms 816250 o
File Folder ) 0215060185_6761.500. 12168 S0 Fle B B dwers [ oerans01es_s761 590 42048 SGOFle
4 021908018T_6764,500 43K SGOFk B £ fosures [SHoe19060161_5764.590 436K8 GO Fle
=t 0225060326E_0008. 530 TESIE SGOFle = [ ozzs0sn3zee_p00o.sg0 785K8 GO Fie
02Z3060326F 377,500 B20¥B SGOFle ) keense [ oezo0s052EF_5779.500 B20¥8 SGOFe
02Z9060026L _1479.500 BEOKB  SGO File. & log @mmam,\m 530 660KB 5GO Fie
02230603261 _1450.530 560¥B G0 Fle 2 Marwals (B ozzo0s0s28ni_i480.500 850K8 SGOFle
"_9378.590 1.062KB SGOFile ™ @ mobile | |2 0zzs06032¢F_3078.500 1.062K8  5GOFie e
- < > < < >
| &8 oeinpeann = = —— =
File Folder 125 objects 12,2 M8 * My Computer 25 ohyects 12,9M8 f My Computer
File Folder
File Folder
File Folder b
| >
ﬂ My Computer

(9)

The diagnostics software is now prepared for

flashing.
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11 Uninstallation

(1) Startthe uninstallation from the installation folder  (2) Click on “Next”.
or via the Windows control panel.

2 Remove Offooard Disgnosti Information System Service 300 =R

Remove Offboard Diagnostic Information ||
System Service

T Faverten
B Devitn Are you sure you want to remove Offboard Diagnostic

@ Information System Service and all associated companents?
8 Dewnlosds

B Zubetsn bt Click en "Continue™ to continue or dick on "Cancel” to exit the
wizart
- Bbletheken

Ui
Ey—
off Mk

B videes

18 Computer
" A —

[ (o |

(3) Select the components that are to be removed in (4) Wait until the uninstallation of this additional data
the uninstallation. is finished. Then click on “Finish”.
= Rermove Ofooud Degrasie oo e Seves 300 ) el = = Rermove Ofboed Dragraste nfomaban e Servee 200 1) e
Removing the data W ] Remove Offboard Diagnostic Information

|
_:\4 System Service

Offboard Diagnostic Information System Service has been
successfully removed from your computer.

Various data items will be saved during the application, e.g. sessions and diagnostic ~ ~
protocols, Please select the data to be deleted.

[ "] Delete licences

Delete MCD projects

m

Delete DIDB

Delete sessions

Delete diagnastic protocols
Remove self-diagnosis protocols

7] Bamnua lnn flac nf rarar
install4]

[ ] [T

(5) Restart the device. The diagnostics software has
now been uninstalled.

SRR e
@ To complete the uninstallation of Offboard Diagnostic Infermation System Service, your computer needs to be restarted

Do you want to restart now?

|
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