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Where to Find Your Requests

• You will be alerted by email 
when an automaker has fulfilled 
a manual order. 

• Automakers whose Security 
Requests are automated will be 
available within seconds of the 
payment being submitted 

• The Dashboard contains your 
saved, pending and completed 
security requests 

• At the top of the dashboard are 
any system wide notifications. 
They will remain active until you 
read them and dismiss them



Where to Find Your Requests
Click Dashboard on the top 

left of the screen

When a request has been 
submitted for fulfillment or 

the automaker has 
responded it will appear 
with a blue View button

Requests that you have 
saved to complete later will 

have a Green Edit button



Gathering Information from an automaker response
When you receive notification that 
your request is complete open the 

customer authorisation form on your 
dashboard. 

At the bottom of the form you will see the “View Response” button 
shown in the Security Request Information section. When you tick 

the button you will have 60 seconds to view and capture the 
security data. 



Collecting Data and Complete Order
Security information will be displayed for 60 seconds. When the 

time is up, the information is removed and no longer accessible in 
SDRM. 

When you have accessed your information use the Complete Order 
button to move it to the completed section of your dashboard

After you Complete your order use 
the Back To Dashboard button to 

close the window 


