
Account Upgrading

Members can now add credentials to their account 
(VSP or EV certificate for example) without 

assistance from a support agent 24/7.



Step 1

1. Login to your existing AASRA 
Account using the email address 
that you setup your account with 
and the 12 character password 
you created. 

Tip: If you have forgotten your password you can use the forgot  
password link and a reset will be sent to the email address we have 
on file for you. If you do not see it within 2 minutes, check your 
spam folder. 



Step 2

2. Provide an Authy passcode 
from your phone app

Tip: Do not enter spaces in passcode. 
Be sure it says AASRA above the passcode in the app

Mobile View

The round blue 
button allows you 
to copy the code 
to paste it into 

SDRM



Step 3

Select the Accounts menu 
option from the left side 



Step 4

Click this button 



Choose the additional credentials you desire



Upload the required documents and confirm 
declaration

• If you are using your 
phone to complete the 
upgrade you may take 
pictures of documents 
for upload by clicking 
the yellow upload-arrow

• If you are using your 
computer you can drag 
and drop a file on the 
yellow upload-arrow. 

• Be sure to drop the 
documents in the right 
place. 



Save and Continue to payment

When you have completed uploading documents 
for your choices scroll to the bottom of the page 
and choose “Save and Continue”

If you need to come 
back to finish later 
you can use the 
green “Save” button 
and we will return 
you to the same 
place next time



The Payment Summary Screen is next

If you are adding VSP, the calculated price includes a prorated renewal of 
your existing technician account so that they expire together. 

If you are adding only a one-time credential like EV or Hydrogen that does 
not expire your existing accounts are not prorated and renewed. 
Expiration will not change.



Payment



Account Upgrading



Account Upgrading

This is an example of the receipt that will be 
emailed to you
The format may change slightly in the future. 

Should you need a copy of this receipt, it will 
be available to view inside SDRM for 30 days 
under “receipts” in your account

After 30 days it will be emailed to you if you 
select it from receipts


